
CODE OF CONDUCT FOR PARTICIPANTS 
 
 

 
I. Purpose: The City of Evanston’s Parks, Recreation and Community Services Department is 
committed to providing an atmosphere that encourages respect, courtesy and integrity. We are 
dedicated to the safety and well-being of both participants and staff. All participants are 
expected to exhibit appropriate behavior while in attendance at any of our programs. 
 
The following guidelines have been established to ensure that our programs are safe and 
provide a nurturing environment for all. In addition to these guidelines, staff may develop 
additional rules to meet the needs of their specific programs (i.e. water safety conduct for 
aquatics camp etc.) 
. 
II. Behavior: Individuals attending our programs are expected to exhibit appropriate behavior at 
all times.  The following guidelines are devoted to make Parks, Recreation and Community 
Service programs safe and enjoyable for everyone.  Participants must: t: 
 

 Show respect to all participants and staff 
 Refrain from using profane or abusive language 
 Refrain from endangering the safety of themselves and others 
 Refrain from causing bodily harm to other participants or staff 
 Show respect to equipment and facilities. 

 
Failure to respond to a staff members reasonable requests regarding participant conduct may 
result in removal from the program or activity. It may be determined that immediate disciplinary 
action be taken and each situation will be evaluated on its own merit.  
 
III. Discipline Procedure:  
 If a participant exhibits inappropriate actions, the following guidelines will be followed: 
 

1. A Verbal Warning explaining the participant’s inappropriate behavior and how to correct 
it. At the time of the first Verbal Warning, direct communication with the parent/guardian 
will occur. When the participant is picked up, a conversation will be conducted with the 
participants, parents/ guardians, and staff on-site to inform them of the participant’s 
behavior and involve them in a problem solving strategy that is appropriate for the 
participant. 
 

2. A Supervised Time-Out from the program for a designated amount of time, as 
determined by the staff/program leader. The type of time-out may vary according to the 
situation: 

a. Observational time-out – on sidelines, near of activity; 
b. Exclusion time-out- away from activity but within view of activity; or 
c. Seclusion time-out- away from the activity with staff supervision. 

 
Note: Staff will consider the use of a physical intervention only as an emergency 
intervention to respond to an individual posing an immediate danger to self or others. 
Physical restraint should be used only as a last resort when all other attempts to calm 
escalating behavior have been tried and have failed. If physical restraint is used, the 
time-out should be documented on an incident report form, submitted to a supervisor, 
and an immediate call to the parent.  



 
**All above time-outs will include a conversation with the parent/guardian when the 
participant is picked up, this conversation will be conducted with the participant, parents/ 
guardians, and staff on-site to inform them of the participant’s behavior and involve them 
in a problem solving strategy that is appropriate for the participant. 
 

3. Suspension from the program for a designated time period to be determined by staff. 
Staff should consider the severity of actions, the length of the program/activity, any past 
behavior issues, willingness to improve inappropriate behavior, etc. Direct 
communication with parents/guardians will occur, to ensure that they have knowledge of 
the imposed consequence. Before the participant may return to the program, a meeting 
must be held to create a behavior plan. 
 

4. Dismissal from the program /activity. If inappropriate behavior persists or the behavior 
completely disrupts the program/activity, removal from the program may be necessary. 
The Parks, Recreation and Community Services Department reserves the right to 
dismiss a participant whose behavior compromises the program’s offerings or whose 
behavior endangers his own or her own safety or the safety of others. Direct 
communication with parents/guardians will occur, to ensure that they have knowledge of 
the imposed consequence. 
 
 

In all cases, it is the goal of our program staff to correct and redirect unwelcome behavior. In the 
extreme case where staff is concerned about physical harm and/or safety, they may result to 
calling an officer from the City of Evanston’s Juvenile Division. If Juvenile Officers are called, 
program staff will also contact the participant parent/guardian immediately and the appropriate 
discipline plan will follow. 
 
The following situations justify contacting the Evanston Police Department, Juvenile Division:  
 

 If the safety of the participant, other participants, or staff, is an immediate 
concern;   

 If at any time a participant leaves the immediate program area without 
permission; or 

 If a participant makes a direct threat to harm themselves. 


